
Growing EMS in Steuben County

www.rhcsys.org

IMPROViNG THE EMS 
PERFORMANCE PROCEss

Saturday February 2, 2008
9:00 AM to 3:00 PM

Bath Country Club, 
330 May Street
Bath, New York 14810



Continuing Medical Education Credits:
University of Rochester Medical Center and 
STREMS Council

The Pit-Crew Concept � Understand what changes 
can improve outcomes.  Learn how this EMS strategy 
yields a 37% annual cardiac save rate.

Quality and Performance are the two words you 
want to use when asked what is most important to 
you.  Learn effective and ef�cient ways of causing 
change and signi�cant improvements.  Motivating 
positive changes in EMS approaches to quality.

EMS Providers, Speak With One Voice.  Promote 
the interests of EMS volunteers and the spirit of 
community/volunteer service.   Establish a structure 
for youth involvement, provide a forum for local 
volunteer ambulance, and rescue squads.

EmerGeNcY MeDIcAL SerVIces 
	 AND tHe PIt CreW CONcept
	 Helen Ortega

LuNcH

IMPROVING THE EMS PERFORMANCE PROCESSES
	 Mic Gunderson

THE NEW YORK STATE VOLUNTEER AMBULANCE 
	 & RESCUE ASSOCIATION
	 Michael Mastrianni & Henry Ehrhardt

To ReGIster or for more information contact:

Arthur Jones, 
Coordinator of Network Initiatives 

P.O. Box 209
Bath, New York 14810
607-794-0759
cnirhcs@stny.rr.com

There will be a $15, out of county registration fee to cover lunch.
THE SYMPOSIUM IS OPEN TO EVERYONE




